


NTT Communications

Global IP Network

Present needs and future requirements, we’ve got you covered.

DEDICATED INTERNET ACCESS

NTT Communications’
Internet access services
will keep you
connected at speeds
up to 10GigE. Our
dedicated Sales and Engineering Teams
will work with you to select the most
effective way to connect your site to our
network. Providing efficiency for your
present needs and your future require-
ments, that's NTT Communications.

Ethernet Access
Accelerate your connection to the
world with NTT Communications.

NTT Communications is a leading

Ethernet provider. And our Ethernet
services are faster than ever before.
Take our 10GigE service - it's the

fastest Internet access on the planet.

And more often than not, we can
deliver 10GigE in the same amount of
time it takes our competitors to imple-

ment a 1GigE line. Just think about that.

You choose your bandwidth and your
hardware. And NTT Communications
will provide you access to the world of
limitless connections.

How We Deliver

Global Single Autonomous System
Number (ASN)

Fast track your data with

NTT Communications.

NTT Communications fully controls

the collection of routers that make up
our Global Single ASN (2914). Covering
North America, Europe, Asia (including
China), and Oceania (including Austra-
lia), we offer a ubiquitous, consistent
route view to customers globally. We
have private links to the other leading
networks around the world and we use
our network to get you connected and
to keep your data moving.

IPv6 Gateway Service
Make your transition to IPv6 seamless
with NTT Communications.

NTT Communications has been directly
involved with the development and
deployment of IPv6 technology since
1996, and we'll give you access to the
world’s first commercial-grade Global
Tier 1 IPv6 Backbone. Spanning Asia,
Europe, North America and Australia.
Running Native, Dual Stack, and
Tunneling. And with monitoring by our
Global Network Operations Center,

it's time to take advantage of true
global IPv6 connectivity.
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Peering
Interconnect with NTT Communications.

NTT Communications is a Global Tier 1
ISP. And because peering relationships
are a key component of our global
strategy, we have private peering with
ALL other Tier 1 providers. NTT Com-
munications is committed to private
peering and continues to aggressively
deploy capacity around the world as
demand increases. We have access to all
points on the Internet without paying
for transit from another network. And
we exchange traffic with our partners,
free of charge.

IP Multicast Service
Green light your data from server to
receiver with NTT Communications.

IP Multicast is fundamentally changing
the way we use the Internet. Audio and
video conferencing. One-way stream-
ing media. Corporate communications.
Educational file distribution. General
distribution of software, stock quotes,
and news. NTT Communications’ IP
Multicast service does it all. Easily. Our
IP Multicast is ready to transport your
data more efficiently than ever before.
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ETHERNET

We want to provide you
with connectivity that

is cost-effective and
reliable. Our Layer 2
Virtual Private Network
Ethernet solutions utilize the global reach
of our network to directly and securely
connect your locations across our back-
bone.

VLink Service
Streamline your connectivity with NTT
Communications.

As a business, you probably use Eth-
ernet technologies to transfer mission
critical data internally, use private,
site-to-site networks for connectivity
between corporate sites, remote
offices, and business partners, and the
Internet for public transfer. But this
tiered communication structure results
in high cost and lack of flexibility.

By using Layer 2 technologies on our
Global IP backbone, and by taking
advantage of Multi Protocol Label
Switching (MPLS), we provide point-to-
point, private line service at IP transi-
tion prices.
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How We Deliver

SMART CONTENT DELIVERY™
SERVICE (SCD)

Take the fastest route between you and
your customers with NTT Communications.

Faster download times.

Faster connections.

Steady video streams.
- NTT Communications’

SCD does it all. And
since we own and manage every layer
of our content delivery network, bits
move even more efficiently and faster.
We automatically direct your end user’s
request to the nearest server with the
best response time. And with servers
located all over the globe (our engineers
have built at least two connections,
each from a different carrier, between
the major points in our global network),
your data will get where it needs to go.
Fast.

MANAGED SERVICES

At NTT Communications,
we know Managed
Services. We'll take care
of your Internet, and
anything that may come
up, so you can focus on your bottom line.
We've got you covered.

Managed Router Service (MRS)
Take the best course for your Internet
traffic with NTT Communications.

Leave the management tasks to the
network experts at NTT Communica-
tions. With our MRS, we'll make sure
your routers are working optimally so
your data gets where it needs to go.
We'll provide you with Dedicated Inter-
net Access on our Global IP network,
the Customer Premise Equipment (CPE),
and the Managed Service itself.

DDoS Protection Service
Preserve your business with
NTT Communications.

Distributed Denial of Service (DDoS)
attacks can strike at any time with
potentially devastating effects to your
network. NTT America has deployed
devices with robust DDoS mitigation
capacity and is prepared to combat
large-scale attacks like those mentioned
above. When notified of a possible
DDoS attack, NTT America expert
security engineers analyze key network
data and rapidly re-direct your incoming
traffic to flow through our mitigation
platform. With these attacks becoming
a regular threat to the online business
community, it pays to be prepared.
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INTELLISECURITY™

- o

-

NTT Communications
is a trusted leader in
the security business.
We offer proactive,
not reactive, Unified
Threat Management (UTM) security
services. And that's the way it should
be. Get the reliability and control of our
end-to-end suite of security services.

It's all real-time security intelligence and
monitoring, designed and implemented
to meet your needs. It's worth the pro-
tection and your peace of mind.

—

UTM Firewall
Be prepared for unforeseen threats with
NTT Communications.

NTT Communications” UTM Firewall
solution offers you a first line of
defense against threats aimed at your
network. Our Firewalls help block
undesirable network traffic so our
security personnel can minimize the
likelihood of future attacks. Keep your
business constantly monitored with
NTT Communications so you can
experience the freedom of a protected
network.

How We Protect Your Network

UTM Intrusion Detection and
Intrusion Prevention Services
(IDS/IPS)

Get protection from the inside out
with NTT Communications.

NTT Communications offers outstanding
UTM Intrusion Detection (IDS) and
Intrusion Prevention Services (IPS) to all
of our customers. While our IDS solution
will provide monitoring and notification
of malicious activity, our IPS will protect
you from the attacks originating both
inside and outside of your network
perimeter. Our Security Operations
Centers (SOCs) monitor your system
24x7. And our expert security staff will
respond to any identified events. We'll
prevent the exposure of your resources
to any potential attackers. And that's
that.

UTM Virtual Private Network
Solution (VPN)

Private security from server to receiver
with NTT Communications.

With NTT Communications’ VPN, your
network’s privacy is protected, through
and through. Our UTM VPN service
gives you the routing, encryption,
authentication, and data integrity

you need to keep connectivity across
managed IP networks and the Internet
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secure. And our VPNs provide you with
the powerful security of a private
network at a cost comparable to a
shared network.

UTM Web Content Filtering
Keep your employees on track with
NTT Communications.

NTT Communications” UTM Web
Content Filtering solution is the most
advanced monitored content security
product on the market today. With
unique proactive technologies and
advanced architecture, our UTM Web
Content Filtering solution stays ahead
of threats so your employees can focus
on your bottom line.
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Your Best Choice _
For Customer Satisfaction

With comprehensive English/Japanese bilingual support services, the financial backing
of one of the world’s largest telecommunications companies, our many awards for
outstanding customer care and operational excellence, and our exceptional Service
Level Agreements (SLAs), we know how to get you the solutions you need.

NTT COMMUNICATIONS’ OPERATIONAL EXCELLENCE AND AWARDS
World Communications Awards:

WCA 2007: Best Managed Service Award for our Global Managed IT Service Platform
WCA 2005: Best Customer Care Award for our emphasis on meeting customer needs

WCA 2004: Best Global Carrier and Best New Service (IPv4/IPv6 Dual Stack Service)
Awards for our leadership in reliability and innovation

WCA 2002: Best Carrier/Asia-Pacific and Best Technology Foresight (IPv6) Awards for
our dedication to the industry and our leading presence in Asia

NTT Communications currently has more than 300Gb of lit capacity between North
America and Japan, greater than any other global IP provider. In fact, we're the ONLY
Global Tier 1 ISP with this strong presence in Asia. We operate the largest Transpacific
IP network, spanning Asia, Europe, Australia, and North America. NTT Communica-
tions was ranked the #2 Telecom in the Global Fortune 500 (July, 2007).

SERVICE LEVEL AGREEMENTS (SLAs)

At NTT Communications, our solutions are accompanied by one of the industry’s
most aggressive network SLAs. We are committed to you and to your complete
satisfaction. Our goal is to make the Global IP Network available to you, free
of network outages, 100% of the time. And while our competitors claim reliability,
we put it in writing and display the service metrics for you to view. It's just a part of
our policy.

Our SLAs are supported by our Global Network Operations Centers (NOCs). The NOCs

provide around-the-clock monitoring, performance and traffic management of our
Global IP Network. If a problem arises, the NOCs are on it, right away. No call center.
No messages taken. Our engineer-accredited NOCs answer your call every time.

NTT Communications | www.us.ntt.net | 1-877-8-NTT-NET

NT T Communications

GUARANTEES LIKE NO OTHER

Availability:
Our goal — the Global IP Network is
available to you 100% of the time.

Latency:
Will not exceed 50 milliseconds for the
North American Network (round-trip).

Will not exceed 90 milliseconds for the
Transatlantic Network (round-trip).

Will not exceed 130 milliseconds for
the Transpacific Network (round-trip).

Packet Loss:
The average monthly packet loss will
not exceed 0.1%.

Jitter:

The average Jitter on the North
American Global IP Network will be
.25 milliseconds. And the maximum
Jitter on the Backbone will not exceed
10 milliseconds more than 0.1% of a
calendar month.

NTT Communications’ Global IP
Network provides industry leadership
with the first network SLA for both
Average and Maximum Jitter. And
we were the first Tier 1 ISP to offer

a Global Jitter SLA.
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Additionally, NTT Communications’ special Network QA group, consisting of elite Network and IP Engineers,
operations, and NOCs personnel, meet regularly to discuss network issues: Quality efforts from Layer 1 Telco
circuits, backbone routing infrastructure, traffic engineering, operations, and monitoring. It's all coordinated
by our expert team. Network problems are investigated and corrected, and the group works to proactively
make performance and reliability improvements to our Global IP Network, all the time.

U.S. CUSTOMER ZONE

At NTT Communications, we give you access to our U.S. Customer Zone. It's a user-friendly, secure web
portal that allows you to access information about your account. It gives you access to the services we
provide you, so monitor away. It's all part of our continuing effort to provide you with the best customer
service.

On the site you can find information on:

Billing: Modify billing contact information, make payments, or review your invoices and services.
Technical Info: Get in-depth details on various access services on your account.

Trouble Tickets: Review and open technical or billing cases for your accounts.

Network Performance: View real-time network performance information by region.

Usage Graphing: Review daily, monthly or yearly graphs on bandwidth usage.

Smart Content Delivery™ (SCD) Portal: Provides SCD customers access to monitor
traffic, download logs and eject objects.

IntelliSecurity™ Portal: Provides customers access to Firewall and VPN reports, as well as detailed
performance reports.
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OUR BUSINESS UNIT

In the Americas, we're known as NTT America. NTT America leads all Global IP network efforts for NTT
Communications in the United States, Canada, Mexico, the Caribbean, and Central and South America.
Our North American headquarters is in New York City, but you'll find branch offices in many other major
U.S. cities as well. NTT America provides our Wholesale Customers with NTT Communications’ one-stop
business communications solutions combining private network, Global IP Network, and Enterprise Hosting
services. NTT America is the U.S. subsidiary of NTT Communications Corporation, the global data and IP
services arm of the Fortune Global 500 telecom leader: Nippon Telegraph & Telephone Corporation (NTT).

NTT Communications is leading the industry. Join us at the front of the line.

Contact us today to get started.

Phone: 1-877-8-NTT-NET
Email: Sales@us.ntt.net

Web: www.us.ntt.net
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