NTT Communications

Managed Router Service (MRS)

Take the best course for your Internet traffic with NTT Communications.

Peak Performance

Your business needs Internet access, and to keep your Internet up you
need to manage your router. Leave these management tasks to the
network experts at NTT Communications. The skills of your IT staff can
better be utilized elsewhere.

With our Managed Router Service (MRS), we'll keep your routers up and running. We'll provide you
with Dedicated Internet Access (bandwidth) on NTT Communications’ Global IP network, the Customer
Premise Equipment (CPE) to run your service, and the Managed Service itself. We manage the router.
You manage your business. And your costs are managed as well.

OUR MANAGED ROUTER SERVICE (MRS)

Our Dedicated Internet Access
Welcome to NTT Communications’ Dedicated Internet Access.

Speed: Get Dedicated IP access up to OC48 / Gigabit Ethernet speeds.

Bandwidth: Utilization measurements are accessible via a secure web portal.
Monitoring: Our Global Network Operations Centers has its eye on your network 24x7.
Support: Toll free, any time.

Usage and Throughput: Unlimited.

Your CPE

A router is included in our standard MRS. We have a full line of hardware, featuring models by Juniper
and Cisco. Just tell us what you're looking for and NTT Communications will match you with the router
that suits your needs.
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NTT Communications’ MRS is:

Around-the-Clock: It's simplified network operation. It's proactive network monitoring. It's guaranteed
problem notification.

Upkeep: We maintain default router configurations in a centralized database and provide quick
re-imaging and restoration.

Guarantees Like No Other: The Industry’s most stringent Service Level Agreements (SLAs).
e Router Replacement: Once we find the problem with your CPE, just give us one business day.

e Repair Time: We'll determine the exact cause of your CPE unavailability and we'll restore your
service within 4 hours.

e Notification: If we detect a problem with your CPE, you'll know about it within 30 minutes.

Our MRS also offers support for:

e Network Address Translation (NAT)

e Dynamic Host Configuration Protocol (DHCP)

e Dedicated Autonomous System Number Border Gateway Protocol (ASN BGP)
e Simple Network Management Protocol (SNMP)

Contact us today to get started.

Phone: 1-877-8-NTT-NET
Email: Sales@us.ntt.net

Web: www.us.ntt.net
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